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Abstract:

The stage of the assessment cycle which has received particular attention recently is
feedback. Grademark (http://submit.ac.uk/en_gb/products/grademark), provides a

paperless feedback and assessment tool within Turnitin. Does this offer greater
efficiency, effectiveness, quality and than alternative means?

This talk reports on a year-long trial of eSubmission with Grademark in Oxford
Brookes University with large student cohorts following in-sessional credit-bearing
EAP modules. It presents an analysis of student and staff useage and evaluation of
the tool as well as demonstrates how the tool is set up and how it functions. Its use
with teaching teams focusing in particular on feedforward in academic literacy is
explored. Technical issues are indicated and potential difficulties in assessment-
related requirements and in implementation are highlighted. Recommendations for
introducing and rolling out across an EAP department are offered for those
considering its adoption.
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To report on trial of fully digital
formative and final assignment
eFeedback and eMarking using
Grademark to inform those
considering adopting.
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— Grademark

eFeedback:

* Accessibility v/

» Efficiency v/

« Effectiveness: quantity and quality v/
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eMarking:

* Accessibility v/
» Efficiency v/

 Effectiveness: reliability ?



BALEAP |

The global forum for
EAP professionals

Using Grademark with

Turnitin Document Yiewer - Mozilla Firefox

OXFORD

BROOKES

UNIVERSITY

in Turnitin
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Tuition Fees - A more sustainable, competitive and fair way to firance
higher education? (1.Draft 1!!)

By Maoritz Riesinger

al these days. From 2012 on British stuedents are

d curse. This essay explores if the latest rise in
tuition fees is “sustainable, competitive and fair” as the British Prime Minister David Cameron stated
lately. {www . telegraph.co.uk, 2000}
fees. The essay will argue that the
the provided guality and makes the education 5

sustainable and competitive nor fair,

n that not only the general decision to go to university is influenced by the price of
the degree, but the decision for & specific subject as well. Recent research 2007 as well as
Faggian, 2008} have shown that students are not only swayed when s different price
tags as one would expect, but even chose in another way when the same among
for every degree. Certainly most people would agree that it is a bal
decide in favour of one subject because they want to repay their
maore likely that the students get poorer marks when they study a subject they are not interested in,
drog oul. This is another example how Luition fees can have

on system. The decision in favour or against a subject should
always be based on own interests and talents and not on the price of the degree.

Anather matter when it comes 1o good education is attendanes. Students fram non-wealthy farmilies
who do not want ta start their carrier
Scholz (2007} pointed out, nearly ave;
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““Assignment feedback focus and Aske
Brookes e-learning, Turnitin strategy
Brookes Student Learning Experience strategy: accessibility
Assessment compact: clause 2.8 on CPD & new technology

Recurring student evaluation requests for better targeted
developmental feedback

Recurring environmental action point on courses note in Annual
Reviews

Peer Enhancement of T&L group: feedback on writing using
new technology focus
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In-sessional Academic English
Undergraduate Modules

U70909 Essential Academic Writing

30 -130 BROOKES
UNIVERSITY

students per

module

Teams of up to
O teachers

Several written

U70901 Academic Reading for Writing and Speaking assignments

U70906 Academic Listening and Speaking

U70912 Academic Writing for Science and Technology
U70924 Higher Academic English Language Skills
U70924 Modern Foreign Language Teaching

U70910 Academic Writing for Business

U70923 Academic English for Business Purposes

on each

Traditional,
core text types

Developmental
Feedforward
priority

Drafting system
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Poperiess Grading
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»Quickmark =
Developmental eFeedback purposes

= Rubric =

eGrading papers / eMarking for
assessment
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Academic Staff

= |nitial reluctance

Initial misgiving soon
replaced by
acceptance — even
with ‘get it out
there’ approach to
Implementation

lack of introductory training

Initial preference for paper
version due to reading
strategy use

Now on modules
not using

GradeMark staff
lobby for its use.

screen fatigue

Initial slowness In
processing
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Student response to Quickmark
(Semester 1 2011 online survey results n= 75)

40 %
35
30
25
20
15
10
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- Isn’t it impersonal..?

Lecturer can insert
bespoke comments &
personalise these

Lecturer can add a
personal comment to
the Quickmark bank
item they use

Lecturer has to select There is a general
appropriate comment personal comment
from bank — not written section
machine-like!

There Is a personalised
audio comment option
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W Using GradeMark: Pros BROOKES
= Accessibility of hand in and pick up

= Enhances quantity and quality of feedback

= Efficient in marking time after initial set up

= Can direct towards developmental study resources

= Monitoring of student accessing of formative feedback possible

= Environmentally friendly fully digital hand in & return

= Administrative time saving

= Secure and no lost papers

* Functionality of Quickmark and Rubric sets - exportable

= Formative, developmental focus — can be used purely for feedback
without plagiarism or marking focus

= Has integrated audio feedback

= Easily used for ELT/EAP correction code if applicable
= Anonymous marking option available

= External examiner access
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<sing GradeMark: : CONS

= Some resource implications in initial Quickmark/ Rubric setting
and creation of bespoke student training resources

= Some minimal staff training required to ensure efficient use

= Quickmark feedback set ownership can cause significant
inefficiency in useage (comment authorship and editing rights
need careful thought). Turnitin follows an individual tutor
approach currently.

= Complex weighting not straightforward to integrate with Rubric
function
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Roll out BUT phased

To minimise risk of rejection and maximise efficiency and optimise student experience:

Phase 1: Formative Use Only

= Produce a university/school/subject generic Quickmark set for
academic literacy / study skills developmental feedback purposes
with hyperlinks to self study resources and university academic
support services to then be cascaded across programme for addition
of more bespoke comments to bank

= Adapt and expand for course level Quickmark set with Course
Leader ownership and expor to individual teachers for each
assignment

= Offer workshop/s and produce short in-house training screencast
video, using this Quickmark set and an exemplar assignment for
lecturers and for students
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GradeMark: Provisional Recommendations

Phase 2:

= Set goals of using core Quickmark set for formative
feedback purposes only on ONE core programme module
with guidance on optional marking using general
comments.

Phase 3:
= Roll out across all courses

= Set goal of using GradeMark with full Quickmark
functionality and full Rubric function

Phase 4:
= Follow Phase 1-3 for Rubric function
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It's the future!
Kay, 2011)

 Potential for significant leap forward in assessment
feedback for staff and students alike :

Accessibility Efficiency Effectiveness
« ‘getting it out there now’ may be counter-productive

 Phase in and disseminate from centre with ready
made core Quickmark and Rubric sets with support
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Grademark implementation project...

For further information contact:

Garry Maguire

gmaqguire@brookes.ac.uk
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