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Acquired licence 

 

Summative use only (suspicion triggered) EXCEPT on EFL 
modules.  (Data from our Conduct and Appeals Unit showed 
that non-EU students were four times more likely than 
home/EU students to be reported for academic misconduct). 

 

The use of Turnitin as a teaching aid was trialled with two 
cohorts on the English Plus Preparatory Award in 2007/8.  The 
students (32 in semester 1 and 41 in semester 2) came from 
Cyprus, China, India, Poland, Saudi Arabia and Algeria, and 
had an English level equivalent to IELTS 5.5.  On two core 
modules, students completed a 1,200 – 2,000 word essay, 
submitting the first draft in week 9/10 and the second in week 
12/13.  Feedback on the first draft was given in oral and 
written form by means of individual tutorials.   

  

In this trial, Turnitin Originality Reports (ORs) were used as a 
visual aid in giving feedback on unacceptable use of source 
material.  In semester 1, I collected and uploaded students’ 
assignments then forwarded the ORs to their tutors for 
dissemination.  In semester 2, Turnitin accounts were created  
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for the students so they could upload their first drafts themselves 
and check their second drafts prior to submission.  

 

We gathered feedback on the pilot in three ways: 

- email/oral comments from staff 

- written comments from students as part of their academic portfolio 
assignment 

- survey using TurningPoint voting handsets at start of exam (62 
students were present) 
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No increase in plagiarism detection 

Increase in detection of collusion 

Saved staff time (50%) but we still had to check 
Google/library as Tii database was more limited than it is now 
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This student was not trying to cheat – has attempted to cite 
sources – achieved success on undergraduate AND 
postgraduate degrees in India by using copy-paste; it takes 
time to change this habit. 

 

(This is the ‘classic view’ option in the text-only Originality 
Report.  The newer ‘document viewer’ looks different.) 

 



Why? 

Trying to please the teacher? 

Didn’t upload 2nd draft because first was OK? 

Wanted to have the opportunity to use it in future ‘just in 
case’? 

 

Similar results with home students in 2012 pilot.  See also 
Arlëne Hunter’s research at OU. 
http://plagiarismconference.org/documents/conference2012/p
owerpoints/Hunter.ppt  
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Churning/spinning? 

Up to three upload opportunities on one module and unlimited 
overwrites on the other. 

52% of students uploaded a second draft 

14% uploaded a third draft 

3% (two students) uploaded a fourth draft 

Not so much evidence of malpractice as of a desire to ‘get it 
right.’ 

 

This (final) version of the essay scored 0% on the Turnitin OR.  
But could we understand it? 
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The first version received an OR of 48%.  (Second draft 36%.) 
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Portfolio assessment 

 

Students leave straight after exams; don’t collect feedback 

Discouraging to teachers (all that effort for nothing) 

Minimal resit takeup 

Clutter 

 

=> Trial of online feedback & why I chose TII/GradeMark 
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Standard QuickMark sets may be helpful for native English 
speakers with a certain grounding in grammar/terminology 

 

Not so accessible for students with IELTS 5.5 or 6 
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I selected most common points from previous years’ feedback 

 

Short, simplified 

Links to recommended sources (coursebooks, library books, 
tried & tested websites) 
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You can access my feedback shortcuts as an Open Education 
Resource from 

 

http://humbox.ac.uk/  

http://loro.open.ac.uk/ 

http://www.jorum.ac.uk/ (use this link to download the 
QuickMark set) 
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i prefer online because i just can do it home and i dont have to go 
to university to give my paper and also there maybe be a lot of 
students who want to submit their papers so you have to wait 

 

if you submit your assignments online you you know where there 
are and you can take them any time you want. also is better for me 
because i am not good with papers  

 

[NB no opportunity with online submission for students to ‘lose’ 
pieces of work which had received negative feedback] 

 

I can submit my task eny time like; at night and it is also helpful for 
improve my computing.  

 

you can do your tasks everywhere where are a computers for 
example home , university , in rooms of your friends and when you 
are abroad you can finish it at your family home and submit it 

  

it is more easier that u do it on paper also you dont waste any 
paper  
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NB This survey took place in the last teaching week of each 
semester, when students had assignments due for other modules.  
Only half the class attended (i.e. the more studious half!)  Some 
free text comments: 

 

the websites were very helpful about grammar  

 

good explanation of some topics, which I don't understand before 

  

i found them helpful, because before i dind't read especially from 
the books or sometimes from the websites, but now I do it  

 

actually it's not very helpful, because when I checked something 
about grammar I found they were hard to understand, so I have to 
find a Chinese version  

 

they are really helpful, but some of the websites are no longer 
available  
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Easy and fun to use; very positive student feedback; facilitated 
resits/progression 

Strong indication that students were engaging more actively with 
feedback and following up recommendations 

 

BUT  

 

Challenging for less IT-literate students 

 

Inconvenient for internal moderation and external examiner (don’t 
they have these in the USA?) 

 

Didn’t save time marking: 

I gave more feedback (because it was easier and because sts were 
engaging with it e.g. by email) 

Self-censored comments more rigorously – public domain 

More resits! 

 

Need to think how to manage my time and students’ expectations 
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The postgraduate curriculum had just been revalidated and we 
embarked upon a new model of EAP delivery – non-credit-
bearing, and contextualised (as far as possible) within the 
postgraduate courses of each of our eight Schools. 

 

At the same time, the University modified its policy regarding 
Turnitin to encourage facilitated access by students as a 
learning activity. 

 

So I started training staff across the University in use of 
Turnitin as a learning tool.  Facilitated pilots on core 
postgraduate modules in six of our eight Schools.  Worked 
with subject lecturers to provide joint formative feedback on 
draft assignments.  (NB This was only ONE aspect of our EAP 
provision!) 
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Blue pencil symbol indicates that feedback has been given. 
Grey profile/tick icon indicates that student has accessed the 
feedback – but doesn’t tell you how long they spent looking at 
it, whether they understood it and if they are going to act 
upon it… 

 

Only half the students looked at their feedback, which is 
discouraging.  However, these students had not accessed any 
other form of language support and some of them attended 
subsequent workshops/tutorials as a result of my comments.  
How can we improve takeup of support in future iterations? 

 

Unfortunately I don’t have the same level of data to evaluate 
this innovation as I have for the previous pilots.  However, 
subject lecturers thought it was a great idea and have asked 
us to do the same (but on more modules!) in 2012/13. 
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Pink highlight indicates matched text from the Originality 
Report. 

 

Yellow highlight = comment by one assessor. 

 

Purple highlight = comment by another assessor.  The choice 
of highlight colours allows multiple assessors to post 
comments and the student to differentiate between them.  
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For colleagues who don’t want to use GradeMark, there are 
other options in our VLE (WOLF). 
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